Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning October 1, 2004 to March 31, 2006

Questions? Contact: Janice Orcutt (360) 902-4854

TACOMA
Completions: 36,736
Statewide Average CACO: 2.51

REGION 3

PROVIDER

CASCADE VOCATIONAL SERVICES IN
STRATEGIC CONSULTING SVCS
WHITMER AND ASSOCIATES
INDUSTRIAL REHABILITATION CONS
GRANT & ASSOCIATES
GRANT & ASSOCIATES

D'ABOY CAREER HORIZONS
CRAWFORD WASHINGTON
STRATEGIC CONSULTING SVCS
MAGNITUDE CONSULTING

TOTAL CAREER SERVICES

OLSEN & ASSOCIATES INC

CAREER OPPORTUNITIES GRP INC
OLSEN & ASSOCIATES INC

RAINIER CASE MANAGEMENT INC
FAVORITE ASSOCIATES INC
STRATEGIC CONSULTING SVCS
ACHIEVE CONSULTING TEAM
FAVORITE ASSOCIATES INC

OSC VOCATIONAL SYSTEMS INC
NELCO REHABILITATION ASSOCIATE
CONDON NERO & ASSOC INC
CONDON NERO & ASSOC INC

CARL GANN & ASSOCIATES

TRAC ASSOCIATES

SCA PACIFIC CASE MGMT
REHABILITATION & EVAL SVCS INC
OSC VOCATIONAL SYSTEMS INC
SOUND VOC REHAB SERVICES
ATW VOCATIONAL SERVICES

NW DEVELOPMENT SERVICES (VRC)
ADD MANAGEMENT SERVICE

185962
163558
118862
34309
1516
1516
148931
17388
163558
204752
17166
17785
161730
17785
17289
18796
163558
193372
18796
17542
54461
112014
112014
138899
18888
1518
34572
17542
5192
198622
17949
81349

PROV ID BR

2
30
13

1
13

6

4

9
25

DWW NDNPFP WD

12

4
3
6
1

* Indicates Providers with Unpublished CACO Scores
Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable

(ADM + MU = Previous ADM)
Thursday, July 13, 2006

CITY
LAKEWOOD
LAKEWOOD
TACOMA
TACOMA
PUYALLUP
FIFE

FIFE
TACOMA
SPANAWAY
LAKEWOOD
TACOMA
TACOMA
FIFE

FIFE
TACOMA
TACOMA
TACOMA
LAKEWOOD
TACOMA
TACOMA
FIFE
SPANAWAY
TACOMA
TACOMA
TACOMA
FIFE

FIFE
LAKEWOOD
LAKEWOOD
TACOMA
TACOMA
BONNEY LAKE

AVG
CACO

1.36
1.55
1.61
1.84
1.90
1.93
2.13
2.15
2.20
2.20
2.24
2.33
2.35
2.39
2.40
2.44
2.45
2.45
2.46
2.48
2.56
2.61
2.61
2.64
2.68
2.77
2.80
2.84
2.86
2.88
2.88
291

TOTAL

82
387
553
175
281
616
481
732

3498
381

44
173
447

53

2880
967
5489
180
738
1795
273
619
619

99

64
716
245
757

169
52

CAP

oOoooproONPFPOORFRP PP OOOODOWERPROPRP,LOOMOOPRL OOOODO

RTW
27%
16%
18%
21%
16%
18%
17%
14%
19%
15%
43%

9%
13%
13%
18%
16%
17%
13%
17%
15%
17%
14%
14%
29%
34%
19%
16%
10%

0%

9%
19%
33%

COMPLETIONS
ATW SAS
20% 30%
17% 28%
21% 37%
18% 25%
19% 36%
18% 35%
17% 36%
17% 32%
21% 25%
18% 31%
36% 2%
25% 26%
16% 30%
17% 38%
20% 24%
23% 22%
22% 24%
19% 31%
23% 21%
18% 29%
21% 29%
25% 25%
25% 25%
12% 24%
17% 25%
28% 25%
18% 30%
20% 25%
44% 22%
13% 31%
17% 33%
33% 0%

SNA
4%
6%
6%
9%

11%
9%

10%
6%
6%

11%
2%
11%
10%
9%
9%
7%
7%
6%
6%
7%
5%
11%
11%
10%
5%
7%
8%
8%
22%
18%
2%
0%

ADM
1%
12%
3%
6%
6%
5%
6%
5%
6%
10%
0%
%
6%
8%
5%
4%
6%
12%
4%
6%
9%
6%
6%
2%
2%
7%
4%
12%
0%
7%
8%
0%

MU
17%
20%
14%
22%
11%
14%
15%
26%
22%
13%
16%
21%
23%
11%
24%
27%
23%
20%
29%
23%
17%
17%
17%
21%
16%
14%
23%
24%
11%
21%
17%
33%

CACO = Complexity Adjusted Cost Outcome.
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Vocational Provider Performance Report TACOMA  REGION3

J _ Completions: 36,736

¥ Spanning October 1, 2004 to March 31, 2006 Statewide Average CACO: 2.51

Questions? Contact: Janice Orcutt (360) 902-4854
AVG COMPLETIONS

PROVIDER PROV ID BR CITY CACO | TOTAL CAP RTW ATW SAS SNA ADM MU
WEST VOCATIONAL SVCS. INC 93347 5 LAKEWOOD 2.93 79 2 24% 10% 43% 4% 0% 19%
VERACITY 192009 4 SPANAWAY 2.98 346 1 14% 24% 23% 6% 15% 17%
CAREER COUNSELING INC 17157 2 PUYALLUP 3.24 209 0 29% 17% 27% 5% 8% 12%
CONCENTRA INTEGRATED SVCS INC 13659 1 MILTON 3.48 108 0 18% 16% 16% 9% 18% 24%
AT VOCATIONAL SERVICES 154648 2 TACOMA 4.31 63 0 14% 11% 33% 8% 8% 25%
CORVEL CORPORATION 9955 22 TACOMA 4.74 42 0 5% 29% 17% 7% 31% 7%

* C W POLANCE CO 130860 1 TACOMA

* GROUP HEALTH COOPERATIVE OF 150128 9 PUYALLUP

* GROUP HEALTH COOPERATIVE OF 150128 28 TACOMA

* GROUP HEALTH COOPERATIVE OF 150128 29 TACOMA

* GROUP HEALTH COOPERATIVE OF 150128 30 TACOMA

* GROUP HEALTH COOPERATIVE OF 150128 31 TACOMA

* K R SERVICES 53277 1 TACOMA

* K R SERVICES 53277 3 TACOMA

* LERBAKKEN & ASSOC 96150 6 MILTON

* NRV VENTURES INC PS 150126 3 TACOMA

* OMNI VOC SVCS 106599 2 TACOMA

* SIPES VOCATIONAL TESTING 124857 2 SUMNER

* UNITED BACKCARE VRC 5041 3 PUYALLUP

* Indicates Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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